
 

 

Dear Participant: 

 

We would like to remind you of the loaner vehicle policy for when your program vehicle is in for repairs 

for a minimum of three (3) days. 

 

If you reside within Southeast Michigan: 

▪ Contact the Lapeer Road Marshaling Center for a loaner at vehicleservices@stellantis.com or 
(833) 550-5783. Loaner vehicles within SE MI are available for approved program drivers of any 
age. 

If you reside outside Southeast Michigan, there are two available options: 

▪ Indiana Residents: You can obtain a loaner in the state of Indiana by 
emailing cvoadesa@stellantis.com. Please note, this option is only available in Indiana at this 
time and vehicle inventory is limited. Insurance is included with this option.  

▪ Business Travel: If a local loaner is not available, please book a loaner rental through Business 
Travel at (669) 272-1325. 

▪ Loaner rentals may be used for up to 10 days. You must contact Company Vehicle 
Operations by email to request an extension every 10 days if repairs are not complete. 

▪ Participants may request reimbursement up to $35/day, for a maximum of $350 per 
occurrence. 

▪ Loaner rentals that are a compact size vehicle comply with the $35/day rental rate. 
Approval is required by Company Vehicle Operations by email if there is a special need 
for a larger vehicle. 

Complete details on the loaner rental vehicle process can be found on the Company Vehicle Operations 

website:    

 

Active Employees: Click here. 

Retirees: Log into our website at www.chryslercocar.com and select Insurance/Rental Vehicles > Rental 

Vehicles.  

 

If you have any questions, please contact us: 

 

Email 

NBU Employees and Retirees: cocars@stellantis.com 

UAW-Represented Employees: uawvehicles@stellantis.com 

 

Phone 

(800) 481-6736, M-F, 8AM-8PM, ET 
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